Telephone 
(415)  493-9300 


Wilson,  Sonsini,  Goodrich  &  Rosati 


ORIGINAL: 


FAX 

(415)  493-6811 

Telex  -  345500 
WILSON  PLA 

Senders'  Direct  Fax: 
(415)  496-4088 


Professional  Corporation 
650  Page  Mill  Road 
Palo  Alto,  California  94304-1050 


TELECOPY  COVER  SHEET 


x  Will  Not  Follow 

 Follows  Via  Mail 

Follows  Via  Courier 


TO:     Brewster  Kahle 


FIRM:  W.AXS. 


ON:      December  9.  1994  at 
(Date) 

CLIENT  NO.:  15123,006 


(Time) 


CITY/STATE:  Menlo  Park,  CA 


CLIENT  NAME:  W.A.LS. 


HOME  #i  (415)  617-0444 


WSGR  OPERATOR: 


TELECOPY  #: 

(415)  327-6513 

_  ATTENTION: 

NOTIFY  RECIPIENT 

_  ATTENTION: 

USE  THIS  FAX  NO. 

BEFORE  SENDING 

ONLY 

FROM:   Suzanne  Y.  Bell 


EXT.:  4720 


TOTAL  NUMBER  OF  PAGES  INCLUDING  THIS  COVER  SHEET: 


LOCATION:  FH2-2 


IF  YOU  DO  NOT  RECEIVE  THE  ENTIRE  DOCUMENT 
PLEASE  CONTACT  THE  WSGR  OPERATOR  AT  (41S)  493-9309,  Ext.  3283 


MESSAGE: 


THE  DOCUMENTS  ACCOMPANYING  THIS  TELECOPY  TRANSMISSION  CONTAIN  INFORMATION  FROM  WILSON,  SONSINI,  GOODRICH  St  ROSATI 
AND  ARE  FOR  THE  SOLE  USE  OF  THE  ABOVE  INDIVIDUAL  OR  ENTITY,  AND  MAY  BE  PRIVILEGED,  CONFIDENTIAL  AND  EXEMPT  FROM 
DISCLOSURE  UNDER  LAW.  ANY  OTHER  DISSEMINATION,  DISTRIBUTION  OR  COPYING  OP  THIS  COMMUNICATION  IS  STRICTLY  PROHIBITED. 
PLEASE  NOTIFY  US  IMMEDIATELY  BY  TELEPHONE  IF  YOU  ARE  NOT  THE  INTENDED  RECIPIENT  AND  RETURN  THE  ORIGINAL  MESSAGE  TO 
US  AT  THE  ABOVE  ADDRESS.  WE  WILL  REIMBURSE  YOUR  REASONABLE  PHONE  AND  POSTAGE  EXPENSES  FOR  DOING  SO. 
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Wilson  Sonsini  Goodrich  &  Rosati 

PROFESSIONAL  CO  Ri'OH  ATI  ON 


650  PAGE  MILL  ROAD 


PALO  ALTO,  CALIFORNIA  5)4304-1050 


TELEPHONE  H5-4S5-M00   FACSIMILE  -415-493-^81 1 


JOHN  ARNttt  WUOtf 
OfCOVNSSi. 


December  9,  1994 


VIA  OVERNIGHT  DELIVERY 


Mr.  David  Phillips 


America  Online,  Inc. 

8619  Westwood  Center  Drive 

Vienna,  VA  22182 

Re:     Software  Development  and  License  Agreement  with  WAIS.  lac. 

Dear  David; 

Enclosed  are  two  (2)  execution  copies  of  the  Software  Development  and  License 
Agreement  between  America  Online,  Inc.  and  WAIS,  Inc.  Please  have  the  appropriate 
person  at  AOL  sign  both  copies  and  forward  them  to  Brewster  Kahle  at  WAIS  for  execution. 

Aiso  enclosed  is  a  marked  copy  of  the  Agreement  to  show  the  changes  made  from  the 
previous  version, 

WAIS  is  sending  the  specifications  by  fax  to  you  separately. 


Very  truly  yours, 


WILSON,  SONSINI,  GOODRICH  &  ROSATI 
Professional  Corporation 


Enclosures 


cc:  Brewster  Kahle,  WAIS,  Inc. 
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CONFIDENTIAL 


SOFTWARE  DEVELOPMENT  AND  LICENSE  AGREEMENT 


THIS  SOFTWARE  DEVELOPMENT  AND  LICENSE  AGREEMENT  ("Agreement")  is  made  as  of 

the  day  of  ,  1994  (the  "Effective  Date"),  between  America  Online,  Inc.,  a  Delaware 

corporation,  with  offices  located  at  8619  Westwood  Center  Drive,  Vienna,  Virginia  22182  (hereinafter 
referred  to  as  "AOL"),  and  WAIS,  Inc.,  a  California  corporation,  with  offices  located  at  1,040  Noel  Drive, 
MenlQ  Park,  California  94025  (hereinafter  referred  to  as  "WAIS"). 

WHEREAS,  WAIS  is  engaged  in  the  development,  marketing,  licensing  and  support  of  certain  custom 
and  standard  computer  software  products; 

WHEREAS,  AOL  is  engaged  in  the  business  of  providing  an  interactive  online  information  service 
("America  Online  Service")  and  works  with  numerous  Information  Providers  (as  defined  herein)  to  publish 
content  for  such  services; 

WHEREAS,  AOL  provides  to  such  Information  Providers  certain  software  publishing  tools  and 
services  for  the  creation  and  publication  of  content  for  the  America  Online  Service  and  desires  to  have  the 
software  publishing  tools  to  provide  Information  Providers  with  the  ability  to  create  and  publish  content  for 
a  computer  network  known  as  the  "Internet"; 

WHEREAS,  WAIS  has  agreed  to  develop  a  modified  version  of  its  product  known  as  the  WAIS 
Server  for  UNIX  and  a  customized  interface  between  such  modified  version  and  AOL's  software  tools 
program  known  as  Rainman  Plus,  which  together  will  have  such  capability  and  which  will  be  known  as  the 
Lightening  System; 

WHEREAS ,  WAIS  desires  to  grant  to  AOL  a  nonexclusive  right  with  regard  to  such  modified  version 
of  the  WAIS  Server,  and  joint  ownership  rights  with  regard  to  such  custom  interface,  all  in  accordance  with 
the  terms  and  conditions  set  forth  in  this  Agreement;  and 

WHEREAS,  the  parties  hereto  desire  to  set  forth  herein  the  terms  and  provisions  of  their  agreements 
and  understandings. 

NOW,  THEREFORE,  in  consideration  of  the  foregoing,  of  the  mutual  promises  hereinafter  set  forth 
and  of  other  good  and  valuable  consideration,  the  sufficiency  of  which  is  hereby  acknowledged,  the  parties 
hereto,  intending  to  be  legally  bound,  hereby  agree  as  follows: 

1.  DEFINITIONS. 

1.1  Acceptance.  The  term  "Acceptance"  shall  mean  the  written  evaluation  by  AOL  that  a 
Deliverable  meets  the  specifications  of  the  Project  in  Exhibit  A  and  is  acceptable  to  AOL. 

1.2  Custom  Product.  The  term  "Custom  Product"  shall  mean  an  interface  between  the  Modified 
Standard  Product  and  Rainman  Plus,  as  more  fully  described  in  Exhibit  A  under  the  heading  "Rainman  Peed 
Handler." 

1.3  Deliverables.  The  term  "Deliverables"  means  all  items  specified  in  Exhibit  A  which  are  to 
be  produced  and  provided  to  AOL  by  WAIS  in  connection  with  the  Project. 
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1.4  Documentation.  The  term  "Documentation"  shall  mean  documentation  describing  in 
reasonable  detail  the  installation,  operation  and  use  of  the  Modified  Standard  Product  and  Custom  Product, 
as  applicable. 

1.5  Enhancements.  The  term  "Enhancements"  shall  mean  updates,  upgrades,  enhancements,  new 
releases  and  new  versions  of  the  Modified  Standard  Product  other  than  Updates.  Any  Enhancements 
delivered  by  WAIS  hereunder  will  be  considered  to  be  the  "Modified  Standard  Product"  under  this  Agreement 
after  their  delivery. 

1.6  Information  Providers.  The  term  "Information  Providers"  shall  mean  entities  (including 
persons)  that  have  contracted  with  AOL  to  provide  information  or  materials  for  use  on  the  America  Online 
Service.  Members  to  the  America  Online  Service  shall  not  be  considered  Information  Providers  for  the 
purposes  of  this  Agreement. 

1.7  Lightning  System.  The  term  "Lightning  System"  shall  mean  a  computer  software  system 
composed  of  the  Modified  Standard  Product  and  the  Custom  Product. 

1.8  Modified  Standard  Product.  The  term  "Modified  Standard  Product"  shall  mean  a  version 
of  the  Standard  Product  that  has  been  modified  to  allow  the  user  of  the  Standard  Product  to  transfer  Hyper 
Text  Makeup  Language  (HTML),  as  more  fully  described  in  Exhibit  A  under  the  headings  "WAIS  DBMS/' 
"WAIS  Piler  Library,"  WAIS  Search  Library"  and  "HTML  Generator." 

1.9  Objed-Cfldfc.  The  term  "Object  Code"  shall  mean  computer  programs  assembled  or 
compiled  in  magnetic  or  electronic  binary  form  on  software  media,  which  are  readable  and  usable  by 
machines,  but  not  generally  readable  by  humans  without  reverse  assembly,  reverse  compiling,  or  reverse 
engineering. 

1.10  Project.  The  term  "Project"  shall  mean  the  software  development  project  described  in 
Exhibit  A  hereto. 

1.11  Raiirman  Pins.  The  term  "Rainman  Plus"  shall  mean  the  software  tools  program  developed 
exclusively  by  AOL  for  use  by  AOL's  Information  Providers  to  publish  content  for  distribution  over  the 
America  Online  Service. 

1.12  Source  Code.  Theterm  "Source  Code"  shall  mean  computer  programs  written  in  higher-level 
programming  languages  accompanied  by  reasonably  sufficient  English-language  comments  to  ensure  that  it 
is  intelligible  to  trained  programmers  which  may  be  translated  into  Object  Code  for  operation  on  computer 
equipment  through  the  process  of  compiling. 

1.13  Standard  Product,  The  term  "Standard  Product"  shall  mean  the  WAIS  Server  for  UNIX 
version  2.0. 

1.14  Updates.  The  term  "Updates"  shall  mean  new  releases  of  the  Modified  Standard  Product  that 
include  changes  to  the  Modified  Standard  Product  that  have  been  made  by  WAIS  to  correct  known  defects 
or  to  maintain  the  operational  quality  of  the  Modified  Standard  Product.  Any  Updates  delivered  by  WAIS 
hereunder  will  be  considered  to  be  the  "Modified  Standard  Product"  under  this  Agreement  after  their 
delivery. 
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successfully  meet  the  acceptance  test,  WAIS  will  use  best  efforts  to  effect  appropriate  corrections  and  shall 
resubmit  the  Deliverable  for  testing  within  ten  (10)  days  of  receipt  of  the  notice  of  rejection,  at  which  time 
AOL  shall  reperform  acceptance  testing  to  determine  whether  the  Custom  Product  or  Modified  Standard 
Product,  as  applicable,  performs  to  specifications  set  forth  in  Exhibit  A.  If  there  is  continued  substantial 
noncompliance,  AOL  shall  provide  WAIS  with  written  notice  of  such  rejection  no  later  than  five  (5)  days 
after  performance  of  such  tests,  as  AOL's  sole  remedy  for  such  noncompliance  and  AOL  shall  be  entitled  to 
terminate  this  Agreement  and  receive  prompt  refund  of  all  payments  made  to  WAIS  hereunder,  except  for 
AOL's  initial  payment  to  WAIS  of  Twenty-Five  Thousand  Dollars  ($25,000,00). 

2,4  AOL  Assistance.  In  order  to  enable  WAIS  to  perform  its  duties  pursuant  to  the  Project  and 
under  tins  Agreement,  AOL  shall  provide  the  following  to  WAIS  at  no  cost  to  WAIS  during  the 
implementation  of  the  Project  by  WAIS: 

(a)  A  sufficient  number  of  complete,  current  copies  of  the  appropriate  and 
available  documentation  and  related  materials  for  the  Rainman  Plus  in  print  and  machine-readable 
format  and  certain  examples  of  AOL's  Source  Code  format;  and 

(b)  Access  to  AOL  employees  who  are  well-qualified  experts  on  Rainman  Plus, 
These  AOL-cmploycd  experts  shall  provide  prompt  assistance  to  WAIS  upon  request  by  WAIS  in  all 
aspects  of  the  implementation  of  the  Project,  including,  without  limitation,  providing  WAIS  with 
information,,  advice,  counseling,  education  and  solutions  to  problems  encountered  by  WAIS.  Unless 
WAIS  indicates  that  the  urgency  of  a  particular  situation  requires  faster  communication,  the  mode  of 
communication  between  WAIS  and  AOL  pursuant  to  which  AOL  shall  fulfill  its  obligations  under 
this  Section  2.4(b)  shall  be  facsimile. 

IS     Project  Management. 

2.5. 1  WAIS  Project  Manager.  The  WAIS  project  manager  shall  be  WAIS's  representative 
and  point  of  contact  for  the  resolution  of  problems  related  to  managing  the  Project,  and  shall  participate  and 
cooperate  in  the  coordination  of  activities  between  WAIS  and  AOL.  The  WAIS  project  manager  shall  also 
have  primary  responsibility  for,  and  control  over,  the  development  of  the  Custom  Product  and  the  Modified 
Standard  Product  and  management  of  the  Project,  subject  to  appropriate  WAIS  internal  procedures  and 
controls.  The  WAIS  project  manager  shall  plan,  staff,  implement  and  manage  the  Project.  Upon  reasonable 
prior  request  of  the  AOL  project  manager,  the  WAIS  project  manager  shall  allow  the  AOL  project  manager 
during  reasonable  business  hours  reasonable  consultation  with  the  relevant  WAIS  personnel  (as  reasonably 
designated  by  the  WAIS  project  manager)  and  to  have  reasonable  access  to  the  Custom  Product  Deliverables 
for  die  purpose  of  reviewing  the  progress  of  the  Project. 

2.5.2  AOL  Project  Manager.  The  AOL  Project  Manager  shall  be  AOL's  representative  and 
the  AOL  point  of  contact  for  the  resolution  of  problems  related  to  managing  the  Project,  and  shall  participate 
and  cooperate  to  the  coordination  of  activities  between  AOL  and  WAIS.  The  AOL  project  manager  shall  also 
have  primary  responsibility  for  and  control  over  the  management  of  AOL's  contribution  to  (he  development 
of  the  Custom  Product  and  Modified  Standard  Product  as  set  forth  in  this  Agreement,  subject  to  appropriate 
AOL  internal  procedures  and  controls.  Upon  reasonable  prior  request  of  the  WAIS  project  manager,  the 
AOL  project  manager  shall  allow  the  WAIS  project  manager  during  reasonable  business  hours  to  consult  with 
the  relevant  AOL  personnel. 
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2.5.3  Notice.  Within  seven  (7)  days  of  the  Effective  Date  of  this  Agreement,  each  party 
shall  provide  the  other  party  with  written  notice  of  the  identity  of  its  project  manager.  During  the  Project, 
seven  (7)  days*  prior  written  notice  shall  be  given  in  the  event  either  party  eiects  to  change  its  project 
manager. 

2.5.4  Authority,  Each  party  shall  vest  its  project  manager  with  the  authority  necessary  to 
carry  out  his  or  her  obligations  and  responsibilities  hereunder.  Each  party  may  assume  the  other  party's 
project  manager  is  acting  within  the  scope  of  his  or  her  authority. 

2.6  Payments.  The  parties  acknowledge  that  AOL  has  already  paid  WAIS  Twenty-Five  Thousand 
Dollars  ($25,000.00)  in  connection  with  background  work  relating  to  Project,  Within  fifteen  (15)  days  after 
WAIS's  delivery  of  the  initial  version  of  the  Custom  Product  and  Modified  Standard  Product,  which  shall 
be  delivered  in  accordance  with  the  schedules  set  forth  herein,  AOL  shall  pay  WAIS  Fifty  Thousand  Dollars 
($50,000.00).  Upon  AOL's  acceptance  of  the  final  version  of  the  Custom  Product  and  Modified  Standard 
Product  and  ail  Deliverables  associated  therewith,  which  shall  be  delivered  in  accordance  with  the  schedules 
set  forth  herein,  AOL  shall  pay  WAIS  Twenty-Five  Thousand  Dollars  ($25,000.00). 

2.7  Tax  Withholding.  In  the  event  that  applicable  tax  law  requires  AOL  to  withhold  any  tax 
from  any  payments  due  to  WAIS,  AOL  shall  provide  WAIS  with  appropriate  available  information,  receipts 
and  copies  of  forms  or  information  relating  to  such  withholdings.  Each  party  shall  pay  all  duties  and  taxes, 
however  designated,  imposed  as  a  result  of  the  existence  or  operation  of  this  Agreement  upon  it,  including, 
but  not  limited  to,  sales  tax. 

2.8  Ownership* 

2.8.1  Modified  Standard  Product,  WAIS  hereby  retains  all  right,  title  and  interest  in 
and  to  the  Modified  Standard  Product  and  related  Documentation  and  all  components  thereof,  including  all 
copyrights,  trade  secrets,  patentable  materials,  patents  and  other  intellectual  property  rights  therein  and 
thereto.  AOL's  rights  to  the  Modified  Standard  Product  are  as  set  forth  in  Section  3  below. 

2.8.2  Custom  Product.  Upon  AOL's  Acceptance  of  the  Custom  Product,  WAIS 
irrevocable  shall  be  deemed  to  assign  to  AOL  joint  right,  title  and  interest,  throughout  the  world  and  without 
restriction,  in  and  to  the  Custom  Product  and  related  Documentation  and  all  components  thereof,  including 
all  copyrights,  trade  secrets,  patentable  materials  and  other  intellectual  property  rights  therein  and  thereto. 
Each  party  shall  have  the  right  to  use,  disclose  and  exploit  the  Custom  Product  for  any  purpose  without 
restriction  and  without  a  duty  to  account  to  the  other  party  for  profits  therefrom. 

3.       LICENSING  OP  MODIFIED  STANDARD  PRODUCT. 

3.1      Licenses  Granted  by  WAIS. 

3.1.1  License.  WAIS  hereby  grants  to  AOL  a  nonexclusive,  nontransferable  license, 
without  the  right  to  sublicense,  to  use  one  (1)  copy  of  the  Modified  Standard  Product  and  related 
Documentation  solely  on  one  computer  containing  a  single  processor  ("Server")  located  at  its  Vienna,  Virginia 
facility,  and  solely  as  part  of  the  Lighting  System,  and  to  allow  AOL's  customers  to  use  the  Modified 
Standard  Product  as  installed  on  the  Server  to  perform  searches.  AOL  may  make  one  (1)  copy  of  the 
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Modified  Standard  Product  solely  for  backup  purposes  and  may  use  such  copy  on  one  backup  computer 
containing  a  single  processor. 

3.1.2  Proprietary  Rights  Notices.  AOL  agrees  to  reproduce  all  copyright  and  other 
proprietary  rights  notices  on  all  copies  of  the  Modified  Standard  Product  and  related  Documentation  made 
by  AOL. 

3.1.3  Restrictions,  AOL  agrees  not  to  (i)  use  the  Modified  Standard  Product  on  more  than 
one  computer  at  a  time;  (ii)  use  the  Modified  Standard  Product  on  any  computer  containing  more  than  one 
processor,  (iii)  reverse  engineer,  decompile,  disassemble  or  otherwise  attempt  to  derive  Source  Code  from 
the  Modified  Standard  Product,  (iv)  make  the  Modified  Standard  Product  or  related  Documentation  available 
to  any  third  party  by  sale,  lease,  rental,  sublicense  or  otherwise,  except  asset  forth  above,  (v)  copy  or  allow 
others  to  copy  any  portion  of  the  Modified  Standard  Product  or  related  Documentation;  (vi)  modify,  adapt, 
translate  or  create  derivative  works  based  on  the  Modified  Standard  Product;  or  (vii)  remove  any  copyright 
or  otto  proprietary  tights  notices  from  the  Modified  Standard  Product  or  related  Documentation. 

3.2  Additional  Licenses.  WA1S  shall  have  the  right  to  license  additional  copies  of  the  Modified 
Standard  Product  in  consideration  for  the  following  amounts:  Fifteen  Thousand  Dollars  ($15,000.00)  for  use 
on  a  computer  containing  a  single  processor  and  Fifty  Thousand  Dollars  ($50,000.00)  for  use  on  a  computer 
containing  more  than  one  processor.  Such  licenses  shall  be  effective  upon  the  receipt  by  WAIS  of  the 
applicable  consideration.  The  license  terms  with  respect  to  such  additional  copies  shall  be  as  set  forth  in 
Section  3.1  above;  provided,  however,  that  with  respect  to  copies  licensed  for  use  on  a  computer  containing 
more  than  one  processor,  the  Modified  Standard  Product  may  be  installed  on  each  such  processor.  The 
provisions  of  Section  2.7  shall  apply  to  any  such  additional  payments. 

3.3  Trademarks. 

3.3.1  Authorized  Use.  AOL  shall  advertise  the  Modified  Standard  Product  under  the 
trademarks,  service  marks,  and  trade  names  that  WAIS  may  adopt  from  time  to  time  ("WAIS's  Trademarks") 
for  the  Standard  Product.  Nothing  herein  shall  grant  to  AOL  any  right,  title  or  interest  in  WAIS's 
Trademarks.  All  uses  of  WAIS's  Trademarks  by  AOL  shall  inure  to  the  benefit  of  WAIS.  At  no  time  during 
the  term  of  this  Agreement  shall  AOL  challenge  or  assist  others  to  challenge  WAIS's  Trademarks  or  the 
registration  thereof  or  attempt  to  register  any  trademarks,  service  marks  or  trade  names  confusingly  similar 
to  those  of  WAIS. 

3.3.2  Approval  of  Representations.  All  representations  of  WAIS's  Trademarks  that  AOL 
intends  to  use  shall  first  be  submitted  to  WAIS  for  approval  (which  shall  not  be  unreasonably  withheld  or 
delayed)  of  design,  color,  and  other  details  or  shall  be  exact  copies  of  those  used  by  WAIS.  If  any  of 
WAIS's  Trademarks  are  to  be  used  in  conjunction  with  another  trademark,  then  WAIS's  Trademark  shall  be 
presented  equally  legibly,  equally  prominently,  and  of  equal  size  with  the  other  but  nevertheless  separated 
from  the  other  so  that  each  appears  to  be  a  mark  in  its  own  right,  distinct  from  the  other  mark. 
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4.        MAINTENANCE  AND  SUPPORT 


4.1  Obligations  of  WAIS. 

4.1. 1  Updates.  WAIS  will  deliver  Object  Code  versions  of  Updates  to  AOL  remotely  via 
electronic  distribution  or  via  shipment  of  media  containing  Updates. 

4.1.2  Technical  Support.  WAIS  will  use  commercially  reasonable  efforts  to: 

(a)  provide  AOL  with,  a  reasonable  amount  of  telephone  technical  assistance 
between  the  hours  of  9:00  a.m.  and  5:00  p.m.  prevailing  California  time,  Monday  through  Friday,  excluding 
WAIS  holidays; 

(b)  remotely  access  the  Modified  Standard  Product  on  the  Server  to  provide 

technical  support;  and 

(c)  perform  such  actions  as  WAIS  deems  appropriate  to  enable  AOL  to  operate 
the  Modified  Standard  Product  if  AOL  is  completely  unable  to  use  the  Modified  Standard  Product. 

4.1.3  Training.  WAIS  shall  provide  eight  (8)  hours  of  training  of  AOL's  technical 
representatives  in  the  use  of  the  Custom  Product  and  Modified  Standard  Product. 

4.1.4  Installation.  WAIS  shall  provide  reasonable  amounts  of  support  to  AOL  in  the  initial 
installation  of  the  Custom  Product  and  Modified  Standard  Product. 

4. 1.5  Enhancements.  WAIS  will  deliver  Object  Code  versions  of  Enhancements  to  AOL 
remotely  via  electronic  distribution  or  via  shipment  of  media  containing  Enhancements. 

4.2  Responsibilities  of  AOh 

4.2.1  Access-  AOL  will  provide  WAIS,  on  an  as  required  basis,  with  access  to  and  use 
of  all  AOL's  information  and  system  facilities  deemed  helpful  by  WAIS  to  provide  timely  support  and 
maintenance  pursuant  to  this  Section  4,  In  addition,  AOL  will  configure  the  Server  in  such  a  maimer  as  to 
permit  WAIS  to  remotely  access  and  operate  the  Modified  Standard  Product, 

4.2.2  Technical  Support  Contact.  AOL  will  notify  WAIS  in  writing  of  a  liaison  and 
alternate,  who  will  act  as  AOL's  liaison  for  all  technical  communications  with  WAIS.  All  information  and 
materials  provided  to  AOL  by  WAIS  pursuant  to  this  Section  4  will  be  routed  to  such  liaison, 

4.2.3  Notice  of  Malfunctions.  AOL  will  notify  WAIS  of  any  bugs  or  other  problems  as 
soon  as  reasonably  practicable. 

4.2.4  AOL  Cooperation.  AOL  will  exercise  commercially  reasonable  efforts  to  cooperate 
with  WAIS  in  connection  with  WAIS  performance  of  its  duties  hereunder.  AOL  will,  to  the  best  of  its 
abilities,,  read,  comprehend  and  follow  operating  instructions,  procedures,  and  other  instructions  specified  in 
the  Custom  Product  and  Modified  Standard  Product,  other  manuals  and  related  documentation  and 
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correspondence,  and  oral  instructions  related  to  the  Custom  Product  and  the  performance  by  WAIS  of  its 
obligations  hereunder. 

4.3  Limitations  of  Support,  Support  will  cot  be  provided  to  AOL  for  copies  of  the  Modified 
Standard  Product  for  which  WAIS  has  not  received  payment,  or  during  any  period  that  AOL  is  in  breach  of 
any  material  obligations  of  this  Agreement  if  such  non-payment  or  breach  has  not  been  cured  within  thirty 
(30)  days  of  receipt  of  notice  or  significant  efforts  have  not  been  made  to  remedy  such  default. 

4.4  WAIS  Not  Responsible 

4.4.1  Damage  to  Property.  In  connection  with  the  support  to  be  performed  hereunder, 
WAIS  will  not  be  responsible  directly  or  indirectly  for  any  damage  to  any  apparatus  or  property  of  AOL,  or 
for  any  injuries  to  persons,  unless  such  damage  or  injury  is  directly  attributable  to  the  negligence  or 
misconduct  of  WAIS. 

4.4.2  AOL's  Actions.  WAIS  will  not  be  liable  for  the  acts  and  workmanship  of  AOL,  the 
failure  to  observe  WAlS's  reasonable  instructions,  or  the  failure  or  malfunctioning  of  any  tools,  equipment, 
facilities,  or  devices  not  furnished  or  approved  by  WAIS. 

4.5  Performance.  WAIS  will  perform  all  services  under  this  Section  4  at  or  from  its  offices. 
WAIS  shall  not  be  required  to  assign  more  than  one  person  to  the  performance  of  services  under  this  Section 
4. 

4.6  Consideration-  The  support  and  maintenance  services  set  forth  in  Sections  4. 1 .  i  -  4. 1.4  shall 
be  provided  at  no  additional  charge.  In  consideration  for  the  Enhancements  under  Section  4. 1 .5,  AOL  agrees 
to  pay  WAIS  the  amount  of  Eleven  Thousand  Dollars  ($11,000.00)  per  month.  Such  fee  shall  be  due  and 
payable  with  respect  to  each  calendar  month  prior  to  the  start  thereof. 

4.7  Termination  of  Enhancements,  AOL  shall  have  the  right  to  terminate  Enhancements  under 
Section  4.L5  for  any  reason  or  for  no  reason  by  giving  notice  to  WAIS  ten  (10)  days  prior  to  the  beginning 
of  any  calendar  month.  The  foregoing  shall  be  the  sole  and  exclusive  remedy  of  AOL  for  any  breach  by 
WAIS  of  the  terms  of  Section  4.1.5. 

S.       TERM  AND  TERMINATION. 

5.1  Term  of  Agreement.  This  Agreement  shall  commence  on  the  Effective  Date  and  shall 
continue  in  full  force  and  effect  unless  and  until  terminated  as  provided  below  or  in  Section  2.3. 

5.2  Tm-iTifaatinTi.  Either  party  shall  have  the  light  to  terminate  this  Agreement  on  sixty  (60) 
days'  prior  written  notice  to  me  other  party  in  the  event  of  a  material  breach  by  the  other  party  of  its  material 
obligations  as  specified  in  this  Agreement.  Either  party  shall  have  the  right  to  terminate  this  Agreement  in 
its  entirety  immediately  upon  written  notice  in  the  event  (i)  that  the  other  party  shall  become  insolvent  or 
otherwise  unable  to  pay  its  debts  as  they  become  due,  or  upon  the  filing  of  any  bankruptcy  or  insolvency 
proceeding  by  the  other  party  or  upon  the  filing  of  any  bankruptcy  or  insolvency  proceeding  against  the  other 
party  which  proceeding  is  not  dismissed  within  sixty  (60)  days  of  filing;  (ii)  any  "change  of  control*  of  the 
other  party,  which,  for  purposes  hereof,  shall  mean  any  transfer  or  series  of  transfers  resulting  in  the 
beneficial  ownership  of  fifty  percent  (50%)  or  more  of  the  equity  interest  or  voting  control  of  a  party. 
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5.3  Right  to  Core.  Notwithstanding  the  foregoing  provisions  of  this  Section  5,  each  party  shall 
have  the  right  to  cure  any  breach  upon  which  the  other  party  proposes  to  terminate  tins  Agreement  pursuant 
to  this  Section  S;  provided,  however,  that  such  breach  shall  be  cured  to  the  satisfaction  of  such  party  which 
proposes  to  terminate  on  or  prior  to  the  date  upon  which  such  termination  shall  otherwise  be  deemed  effective 
hereunder.  Notwithstanding  the  foregoing,  this  Agreement  (or  any  part  thereof)  shall  not  be  deemed 
terminated  for  as  long  as  the  party  which  is  alleged  to  have  breached  this  Agreement  shall  have  been 
exercising  its  best  efforts  to  cure  such  breach. 

5.4  Effect  of  Termination.  Upon  termination,  all  rights  of  AOL  to  the  Modified  Standard 
Product  shall  terminate.  The  provisions  of  Sections  2.9,  8,  10  and  H  shall  survive. 

<s.       REPRESENTATIONS,  WARRANTIES  AND  COVENANTS  BY  WAIS. 

As  a  material  inducement  to  AOL  to  enter  into  this  Agreement,  WAIS  makes  the  following 
representations,  warranties  and  covenants  to  AOL,  each  of  which  shall  be  true  and  correct  as  of  the  date 
hereof  and  during  the  period  while  this  Agreement  is  in  effect,  including  any  period  subsequent  to  termination 
during  which  certain  provisions  survive: 

(6.1  Due  Organization;  Good  Standing.  WAIS  is  a  corporation  duly  organized,  validly  existing 
and  in  good  standing  under  the  laws  of  the  State  of  California,  and  has  full  corporate  power  and  legal  right 
to  execute,  deliver  and  perform  this  Agreement,  and  all  action  necessary  for  the  valid  execution  of  this 
Agreement  has  been  duly  taken  by  WAIS. 

6.2  Title.  WAIS  has  full  and  exclusive  right,  title  and  ownership  in  the  Modified  Standard 
Product  and  Custom  Product  and  Documentation  and  any  related  patents,  copyrights,  trademarks,  service 
marks,  trade  names  and  trade  secrets  licensed  to  AOL  hereunder,  free  and  clear  of  all  liabilities  (contingent 
or  otherwise),  charges,  obligations,  security  interests,  restrictions,  and  other  encumbrances. 

6.3  No  Conflicts.  This  is  no  commitment,  understanding,  option,  or  agreement  whatsoever, 
written  or  oral,  pursuant  to  which,  any  individual  or  entity  other  than  WAIS  has  any  claim,  right,  title  to  or 
interest  in  any  or  all  of  the  Modified  Standard  Product  or  Custom  Product  or  parts  thereof  which  conflicts 
with  the  terras  and  conditions  of  this  Agreement  and  AOL's  rights  pursuant  hereto. 

6 A  No  Default.  The  execution  and  delivery  of  this  Agreement  and  the  consummation  of  the 
transactions  contemplated  hereby  do  not  conflict  with,  violate  or  constitute  a  default  under  any  constituent 
or  governing  instrument  of  WAIS,  any  statute,  rule,  order  or  regulation  or  any  other  contract  or  other 
instrument  to  which  WAIS  is  a  party  or  by  which  is  it  bound. 

4.5  No  Litigation.  There  is  no  litigation,  claim,  proceeding,  or  investigation  pending  or 
threatened  with  respect  to  any  aspect  of  the  Modified  Standard  Product  or  Custom  Product  or  the  transactions 
contemplated  by  this  Agreement. 

6.6  No  Infringement.  There  are  no  claims,  nor  facts  known  to  WAIS  which  might  lead  to  any 
claim,  by  third  parties  of  infringement  of  any  rights  relating  to  the  Modified  Standard  Product  and  Custom 
Product  or  arising  as  a  result  of  this  agreement  or  any  acts  contemplated  by,  or  taken  in  furtherance  of,  this 
Agreement. 
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6.7  Sufficient  Resources.  WAIS  warrants  that  it  has  sufficient  facilities,  resources,  and  personnel 
to  adequately  develop,  maintain  and  enhance  the  Modified  Standard  Product  and  Custom  Product  and  perform 
its  duties  hereunder  in  a  commercially  reasonably  manner  and  it  agrees  to  commit  such  resources  to  such 
purposes. 

THE  PROVISIONS  OF  THIS  SECTION  HEREOF  ARE  IN  LIEU  OF  ALL  OTHER 
WARRANTIES,  EXPRESS,  IMPLIED  OR  STATUTORY,  INCLUDING  BUT  NOT  LIMITED  TO,  THE 
IMPLIED  WARRANTIES  OF  MERCHANTABILITY  AND  FITNESS  FOR  A  PARTICULAR  PURPOSE, 
REGARDING  THE  MODIFIED  STANDARD  PRODUCT,  CUSTOM  PRODUCT  AND 
DOCUMENTATION,  WHETHER  IMPOSED  BY  CONTRACT,  STATUTE,  COURSE  OF  DEALING, 
CUSTOM  OR  USAGE  OR  OTHERWISE. 

7.  REPRESENTATIONS,  WARRANTIES  AND  COVENANTS  BY  AOL. 

As  a  material  inducement  to  WAIS  to  enter  into  this  Agreement,  AOL  makes  the  following 
representations  and  warranties  to  WAIS,  each  of  which  shall  be  true  and  correct  as  of  the  date  hereof  and 
during  the  period  this  Agreement  is  in  effect  including  any  period  subsequent  to  termination  during  which 
certain  provisions  survive: 

7.1  Due  Organization:  Good  Standing.  AOL  is  a  corporation  duly  organized,  validly  existing 
and  in  good  standing  under  the  laws  of  the  State  of  Delaware. 

7.2  Right  and  Authority.  AOL  has  full  corporate  power  and  legal  right  to  execute,  deliver  and 
perform  this  Agreement,  All  corporate  action  of  AOL  necessary  for  the  execution,  delivery  and  performance 
of  this  Agreement  has  been  duly  taken. 

73  No  Default.  The  execution  and  delivery  of  this  Agreement  and  the  consummation  of  the 
transactions  contemplated  herein  do  not  conflict  with,  violate,  or  constitute  a  default  under,  AOL's  Certificate 
of  Incorporation  or  Bylaws,  any  U.S.  statute,  rule,  order  or  regulation  or  any  contract  or  commitment  to 
which  AOL  is  a  party  or  by  which  it  is  bound. 

7.4  Sufficient  Resources.  AOL  warrants  that  it  has  sufficient  facilities,  resources  and  personnel 
to  adequately  the  Modified  Standard  Product  and  Custom  Product  to  perform  its  obligations  hereunder  and 
it  agrees  to  commit  such  resources  to  such  purposes. 

8.  LIMITATION  OF  LIABILITY. 

Notwithstanding  any  other  piwision  of  this  Agreement,  and  except  for  either  party's  obligations  under 
Section  9  below,  neither  party  shall  be  liable  for  loss  of  profit,  goodwill  or  other  special,  incidental,  indirect 
or  consequential  damages  suffered  by  the  other  party,  whether  or  not  the  possibility  of  such  damage  was 
disclosed  to  or  could  have  been  reasonably  foreseen  by  such  party.  Each  party's  liability  for  any  claim  for 
damages  for  breach  of  this  Agreement,  except  for  such  party's  obligations  under  Section  9  below,  shall  be 
limited  to  direct  damages.  Except  for  WAIS's  obligation  under  Section  9,  WAIS's  liability  trader  or  arising 
out  of  this  Agreement  shall  not  exceed  the  fees  which  have  been  paid  by  AOL  for  the  Modified  Standard 
Product  and  Custom  Product  which  are  the  subject  of  the  alleged  breach. 
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9.  INDEMNIFICATION. 


9.1  By  WA1S,  WAIS  will  defend,  at  its  expense,  any  action  brought  against  AOL  by  any  third 
party  to  the  extent  that  such  action  is  based  on  a  claim  that  the  Modified  Standard  Product  or  Custom  Product 
when  used  in  accordance  with  this  Agreement,  infringes  a  United  States  copyright,  patent,  trade  secret, 
trademark  or  other  intellectual  property  right,  and  WAIS  will  pay  any  costs,  settlements,  and  damages  finally 
awarded;  provided  that  AOL  promptly  notified  WAIS  in  writing  of  any  claim,  gives  WAIS  sole  control  of 
the  defense  and  settlement  and  provides  all  reasonable  assistance  in  connection  therewith.  If  She  Modified 
Standard  Product  or  Custom  Product  is  finally  adjudged  to  so  infringe,  or,  in  WAIS'  reasonable  opinion,  will 
be  adjudged  to  so  infringe,  WAIS  will,  at  its  option:  (i)  procure  for  AOL  the  right  to  continue  using  the 
software,  (ii)  modify  or  replace  the  software  to  make  it  non-infringing,  or  (iii)  refund  the  fee  paid  upon  return 
of  the  software.  The  foregoing  indemnification  obligations  will  not  extend  to  any  claim  arising  out  of:  (x) 
use  of  other  than  the  then  current,  unaltered  release  of  the  Modified  Standard  Product  or  Custom  Product  or 
any  Update,  unless  the  infringing  portion  is  also  in  the  then  current,  unaltered  release,  (y)  use  of  any  software 
on  other  than  the  specified  platform,  or  in  combination  with  any  software  which  is  not  part  of  the  Modified 
Standard  Product  or  Custom  Product,  if  the  infringement  was  caused  by  such  use  or  combination,  or  (z)  any 
modification  or  marking  of  any  software  other  than  by  WAIS.  THE  FOREGOING  STATES  THE  ENTIRE 
LIABILITY  OF  WAIS  AND  THE  EXCLUSIVE  REMEDY  OF  AOL  RELATING  TO  INFRINGEMENT 
OR  CLAIMS  OF  INFRINGEMENT  OF  ANY  PATENT,  TRADEMARK,  COPYRIGHT,  MASK  WORK 
RIGHT,  TRADE  SECRET  OR  OTHER  PROPRIETARY  RIGHT  BY  THE  MODIFIED  STANDARD 
PRODUCT,  LICENSOR  WILL  NOT  PROVIDE  ANY  INDEMNITY  WHATSOEVER  FOR  ANY  ACTUAL 
OR  ALLEGED  INFRINGEMENT  OF  ANY  FOREIGN  PATENT,  TRADEMARK,  COPYRIGHT,  TRADE 
SECRET  OR  OTHER  PROPRIETARY  RIGHTS  BY  THE  MODIFIED  STANDARD  PRODUCT. 

9.2  By  AOL,  Except  as  provided  in  Section  9.1,  AOL  will  defend,  indemnify,  and  hold 
harmless  WAIS  against  all  expenses  and  damages  arising  out  of  any  claims  against  WAIS  as  a  result  of  any 
use  by  AOL  of  the  Modified  Standard  Product  or  Custom  Product. 

10.      NONDISCLOSURE  OF  PROPRIETARY  INFORMATION. 

10.1  Title  in  WAIS.  AOL  acknowledges  and  agrees  that  the  Modified  Standard  Product 
constitutes  valuable  property  of  WAIS,  that  all  title  and  ownership  rights  to  the  Modified  Standard  Product 
shall  remain  exclusively  with  WAIS,  and  that  AOL's  rights  to  the  Modified  Standard  Product  are  limited  to 
those  specifically  granted  in  this  Agreement.  WAIS  reserves  all  rights  with  respect  to  the  Modified  Standard 
Product  under  all  laws  for  the  protection  of  proprietary  information,  including  trade  secrets,  copyrights  and 
patents. 

10.2  Nondisclosure  by  AOL.  It  may  be  necessary  and  desirable  for  WAIS  to  disclose  to  AOL 
proprietary  information  relating  to  WAIS'  business  activities,  the  Modified  Standard  Product,  the  Standard 
Product  and  other  of  its  technical  and  proprietary  information.  AOL  shall  hold  all  proprietary  information 
in  confidence  and  avoid  any  use  or  disclosure  other  than  as  permitted  by  this  Agreement  or  as  otherwise 
authorized  by  WAIS.  WAIS  proprietary  information  shall  be  safeguarded  by  AOL  in  the  same  manner  it 
safeguards  confidential  materials  or  data  relating  to  its  own  business,  but  in  no  event  less  than  reasonable  care 
and  which  shall  include  requiring  its  employees  to  sign  an  agreement  prohibiting  the  unauthorized  use  or 
disclosure  of  AOL  and  certain  third  party  proprietary  information. 
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10.3  Nondisdosisre  by  WAIS.  It  may  be  necessary  and  desirable  for  AOL  to  disclose  to  WAIS 
confidential  and  proprietary  information  relating  to  AOL's  business  activities,  its  Rainrnan  Phis,  and  other 
of  its  technical  and  proprietary  information.  WAIS  shall  hold  all  AOL  proprietary  information  in  confidence 
and  to  avoid  any  use  or  disclosure  thereof  other  than  as  permitted  by  this  Agreement  or  as  otherwise 
authorized  by  AOL.  AOL's  proprietary  information  shall  be  safeguarded  by  WAIS  in  the  same  manner  it 
safeguards  confidential  materials  or  data  relating  to  its  own  business,  but  in  no  event  less  than  reasonable 
care,  and  which  shall  include  requiring  its  employees  to  sign  an  agreement  prohibiting  the  unauthorized  use 
or  disclosure  of  WAIS  and  certain  third  party  proprietary  information. 

10.4  Exclusions.  For  purposes  of  this  Agreement,  proprietary  information  shall  not  include: 

(a)  Information  generally  available  to  or  known  to  the  public  without  the  fault 

of  the  recipient; 

(b)  Information  known  to  recipient  or  in  recipient's  possession  at  the  time  of 

disclosure; 


(c)      Information  independently  developed  for  the  recipient  outside  the  scope  of 

this  Agreement; 


(d)      Information  approved  for  release  by  the  discloser; 


(e)      Information  rightfully  received  from  a  third  party  without  a  restriction  on 

disclosure;  and 


(f)       Information  disclosed  by  recipient  under  obligation  created  by  law ,  regulation 

or  court  order. 


11.  MISCELLANEOUS. 


11.1  No  Agency.  Neither  party  to  this  Agreement  is  an  agent,  partner,  joint  venturer  or  employee 
of  the  other,  each  party  being  an  independent  contractor  of  the  other.  Neither  party  has  the  right  to  bind  the 
other  to  any  agreement  with,  a  third  party  or  to  incur  any  obligation  or  liability  on  behalf  of  the  other  party 
or  to  make  any  warranty  on  behalf  of  the  other  party,  except  as  specifically  provided  herein.  AOL  shall  be 
authorized  to  withhold  any  taxes  on  amounts  payable  to  WAIS  in  accordance  with  applicable  law. 

11.2  Assignability.  Neither  party  shall  selJ,  assign,  transfer,  convey,  delegate  or  encumber  any 
or  all  of  its  duties,  obligations,  rights  or  interest  hereunder,  whether  voluntarily,  involuntarily,  by  operation 
of  law  or  otherwise,  without  the  prior  written  consent  of  the  nonassigning  party,  which  consent  shall  not  be 
unreasonably  withheld  or  delayed, 

11.3  Notices,  All  notices  permitted,  or  required  to  be  given  under  this  Agreement  shall  be  deemed 
to  have  been  duly  given  is  such  notice  or  communication  shall  be  in  writing  and  sent  by  overnight  delivery, 
airmail,  cable,  telegram,  telex,  facsimile  transmission  or  other  means  of  prepaid  delivery,  postage  or  costs 
of  transmission  and  delivery  prepaid,  to  the  party  for  whom  it  is  intended  at  the  address  set  forth  below,  until 
such  time  as  either  party  hereto  shall  give  the  other  party  hereto  notice  of  a  change  of  address  and/or  fax 
number  in  accordance  with  the  provisions  of  this  Section  11.3. 
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If  to 


AOL: 


American  Online,  Inc. 
8619  Westwood  Center  Drive 
Vienna,  VA  22182 
Attention;  General  Counsel 
Fax:  (703)448-9164 


If  to 


WAIS: 


WAIS,  Inc. 
1040  Noel  Drive 
Menlo  Park,  CA 
Attention:  President 
Fax:  (415)327-6513 


11.4  Waiver,  The  failure  by  either  party  to  exercise  any  right  or  option  it  is  granted  herein,  or 
to  require  the  performance  of  any  term  of  this  Agreement,  or  the  waiver  by  either  party  of  any  breach  of  this 
Agreement,  shall  not  prevent  a  subsequent  exercise  or  enforcement  of  such  terms  or  be  deemed  a  waiver  of 
any  subsequent  exercise  or  enforcement  of  such  terms  or  be  deemed  a  waiver  of  any  subsequent  breach  of 
the  same  or  any  other  term  of  this  Agreement. 

11.5  Modification  or  Amendment.  Any  modification  or  amendment  of  any  provision  of  this 
Agreement  must  be  in  writing  and  bear  the  signature  of  the  authorized  representative  of  both  parties. 

11.6  Governing  Law;  Severability.  The  validity  of  this  Agreement  and  the  rights,  obligations 
and  relations  of  the  parties  hereunder  shall  be  construed  and  determined  under  and  in  accordance  with  the 
substantive  laws  of  the  State  of  California  and  without  regard  to  the  rules  governing  conflicts  of  law; 
provided,  however,  that  if  any  provision  of  this  Agreement  is  adjudged,  by  a  court  of  competent  jurisdiction 
to  be  in  direct  violation  of  any  applicable  law,  such  provisions  shall  to  such  extent  as  it  shall  be  determined 
to  be  illegal  or  unenforceable  under  such  law  be  deemed  null  and  void,  but  this  Agreement  shall  otherwise 
remain  in  full  force  and  effect. 

11.7  Complete  Agreement.  This  Agreement  sets  forth  the  entire  agreement  between  the  parties 
hereto  with  regard  to  the  subject  matter  hereof  and  merges  all  discussions  between  them  and  annuls  and 
replaces  any  and  every  other  agreement  which  may  have  existed  between  AOL  and  WAIS  with  respect  to  the 
subject  matter  hereof. 

11.8  Publicity.  Neither  party  shall  publicize  or  disclose  to  any  third  party  by  any  means  any  of 
the  financial  or  business  terms  or  provisions  of  this  Agreement,  or  the  discussions  relating  thereto,  without 
me  prior  written  consent  of  the  nondisclosing  party,  except  as  required  by  law,  regulation  or  court  order,  and 
except  as  AOL  is  required  to  disclose  pursuant  to  the  U.S.  securities  laws  and  regulations.  Consent  shall  not 
be  unreasonably  withheld  or  delayed. 

11.9  Costs.  Each  party  shall  bear  its  own  costs  and  expenses  in  connection,  with  this  Agreement. 
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tl.td  meltings.  The  headings  contained  herein  are  for  convenience  of  interpreting  any  of  the 
provisions  hereof. 


11.11  Taxes  and  Expenses.  Each  party  hereby  covenants  and  agrees  to  assume  and  pay  all  U.S. 
and  foreign  taxes  imposed  upon  it  as  a  result  of  this  Agreement  and  its  performance  hereunder. 

IN  WITNESS  WHEREOF,  the  parties  hereto  have  caused  this  Agreement  to  be  executed  by  their  duly 
authorized  representatives. 


AMERICA  ONLINE,  INC. 

8619  Westwood  Center  Drive 
Vienna,  VA  22812 


WAIS,  INC. 

1040  Noel  Drive 
Menlo  Park,  CA 


By: 


By: 


Print  Name: 
Title:  


Print  Name: 
Title:  
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V  XIQIHXa 


EXHIBIT  B 
SCHEDULE 


Deliverable  I>M£ 

Initial  version  of  Custom  Product,      27  working  days  after  Effective  Date* 

Modified  Standard  Product  and 

Documentation 

Final  version  of  Custom  Product,       29  working  days  after  delivery  of 
Modified  vStandard  Product  and         initial  version 
Documentation 


*As  used  above,  "working  days"  shall  mean  regularly  scheduled  working  days  of  WAIS,  and  excludes 
weekends,  holidays,  and  vacation  and  sick  days  taken  by  WAIS  personnel  working  on  the  project. 
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MARKED  COPY 


CONFIDENTIAL 
SOFTWARE  DEVELOPMENT  AND  LICENSE  AGREEMENT 


THIS  SOFTWARE  DEVELOPMENT  AND  LICENSE  AGREEMENT  ( "Agreement")  is  made  as  of 

the  day  of  ,  1994  (the  "Effective  Date"),  between  America  Online,  Inc.,  a  Delaware 

corporation,  with  offices  located  at  8619  Westwcod  Center  Drive,  Vienna,  Virginia  22182  (hereinafter 
referred  to  as  "AOL"),  and  WAIS,  Inc.,  a  California  corporation,  with  offices  located  at  1040  Noel  Drive, 
Menlo  Park,  California  94025  (hereinafter  referred  to  as  "WAIS"). 

WHEREAS,  WAIS  is  engaged  in  the  development,  marketing,  licensing  and  support  of  certain  custom 
and  standard  computer  software  products; 

WHEREAS,  AOL  is  engaged  in  the  business  of  providing  an  interactive  online  information  service 
('America  Online  Service")  and  works  with  numerous  Information  Providers  (as  defined  herein)  to  publish 
content  for  such  services; 

WHEREAS,  AOL  provides  to  such  Information  Providers  certain,  software  publishing  tools  and 
sen/ices  for  the  creation  and  publication  of  content  for  the  America  Online  Service  and  desires  to  have  the 
software  publishing  tools  to  provide  Information  Providers  with  the  ability  to  create  and  publish  content  for 
a  computer  network  known  as  the  "Internet"; 

-WHEREAS,  WAIS  has  agreed  to  develop  a  modified  version  of  its  product  known  as  the  WAIS 
Server  for  UNIX  and  a  customized  interface  between  such  modified  version,  and  AOL'S  software  tools 
program  known  as  Rainman  Plus,  which  together  will  have  such  capability  and  which  will  be  known  as  the 
Lightening  System; 

WHEREAS,  WAIS  desires  to  grant  to  AOL  a  nonexclusive  right  with  regard  to  such  modified  version 
of  the  WAIS  Server,  and  joint  ownership  rights  with  regard  to  such  custom  interface,  all  in  accordance  with 
the  terms  and  conditions  set  forth  in  this  Agreement;  and 

WHEREAS,  the  parties  hereto  desire  to  set  forth  herein  the  terms  and  provisions  of  their  agreements 
and  Understandings. 

NOW,  THEREFORE,  in  consideration  of  the  foregoing,  of  the  mutual  promises  hereinafter  set  forth 
and  of  other  good  and  valuable  consideration,  the  sufficiency  of  which  is  hereby  acknowledged,  the  parties 
hereto,  intending  to  be  legally  bound,  hereby  agree  as  follows: 

1.  DEFINITIONS. 

11  Acceptance.  The  term  "Acceptance"  shall  mean  the  written  evaluation  by  AOL  that  a 
Deliverable  meets  the  specifications  of  the  Project  in  Exhibit  A  and  is  acceptable  to  AOL. 

1 .2  Cjus^,Prj|duct  The  term  "Custom  Product"  shall  mean  an  interface  between  the  Modified 
Standard  Product  and  Rainman  Plus,  as  more  fully  described  in  Exhibit  A  under  the  heading  "Rainman  Feed 
Handler. " 

1«3  Deliverables.  The  term.  "Deliverables"  means  all  items  specified  in  Exhibit  A  which  are  to 
be  produced  and  provided  to  AOL  by  WAIS  in  connection  with  the  Project. 
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1.4  Docametrtattott.  The  term  "Documentation"  shall  mean  documentation  describing  in 
reasonable  detail  the  installation,  operation  and  use  of  the  Modified  Standard  Product  and  Custom  Product, 
as  applicable, 

I  U      Enhancements,  The  term  ''Hnhancementel"JMli^^^pdates.  upgrades,  enhancements,  new 

!  releases  and  new  versions  of  the  Modified  Standard  Product  other  than  Updates.  Any  Enhancements 
j  delivered  bv  WA1S  hereunder  will  be  considered  to  be  the  "Modified  Standard  Product"  under  this  Agreement 
I  afto  ^heir  delivery. 

|  4tS  JL6  Information  Providers.   The  term  "Information.  Providers"  shall  mean  entitles 

(including  persons)  that  have  contracted  with  AOL  to  provide  information  or  materials  for  use  on  the  America 
Online  Service.  Members  to  the  America  Online  Service  shall  not  be  considered  Information  Providers  for 
the  purposes  of  this  Agreement. 

|  h4  L7  Lightning  System.  The  term  "Lightning  System"  shall  mean  a  computer  software 

system  composed  of  the  Modified  Standard  Product  and  the  Custom  Product. 

|  1t9  L8  Modified  Standard  Product.  The  term  "Modified  Standard  Product"  shall  mean  a 

version  of  the  Standard  Product  that  has  been  modified  to  allow  the  user  of  the  Standard  Product  to  transfer 
Hyper  Text  Makeup  Language  (HTML),  as  more  fully  described  in  Exhibit  A  under  the  headings  "WAIS 
DBMS,"  "WAIS  Filer  Library,"  WAIS  Search  Library'1  and  "HTML  Generator." 

|  hS  U>  Object  Code,  The  term  "Object  Code"  shall  mean  computer  programs  assembled 

or  compiled  in  magnetic  or  electronic  binary  form  on  software  media,  which  are  readable  and  usabie  by 
machines,  but  not  generally  readable  by  humans  without  reverse  assembly,  reverse  compiling,  or  reverse 
engineering. 

|  iS  1.10        Project.  The  term  "Project"  shall  mean  the  software  development  project  described 

in  Exhibit  A  hereto. 

!  WO  l.il       Kafaman  Plus.  The  term  "Moman  Plus"  shall  mean  the  software  tools  program 

developed  exclusively  by  AOL  for  use  by  AOL's  Information  Providers  to  publish  content  for  distribution 
over  the  America  Online  Service. 

i  4tH  1.12       Source  Code.  The  term  "Source  Code"  shall  mean  computer  programs  written  in 

higher-level  programming  languages  accompanied  by  reasonably  sufficient  English-language  comments  to 
ensure  that  it  is  intelligible  to  trained  programmers  which  may  be  translated  into  Object  Code  for  operation 
on  computer  equipment  through  the  process  of  compiling. 

|  1t12  1J&       Standard  Product.  The  term  "Standard  Product"  shafl  mean  the  WAIS  Server  for 

|  UNIX  version  trzrJ 

|  hiZ  1.14       Updates.  The  term  "Updates"  shall  mean  new  releases  of  the  Modified  Standard 

Product,  that  include  changes  to  the  Modified  Standard  Product  that  have  been  made  by  WAIS  to  correct 
known  defects  or  to  maintain  the  operational  quality  of  the  Modified  Standard  Product,  Any  Updates 
delivered  by  WAIS  hereunder  will  he  considered  to  be  the  "Modified  Standard  Product"  under  this  Agreement 
after  their  delivery. 
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DEVELOPMENT  OF  CUSTOM  PRODUCT  AND  MODIFIED  STANDARD  PRODUCT. 


2.1  Project.  The  objective  of  the  Project  is  the  development  and  delivery  to  AOL  of  the 
Modified  Standard  Product  and  the  Custom  Product  by  WARS  in  accordance  with  the  schedule  set  forth  in 
Exhibit  B.  In  the  event  that  WAIS  fails  to  deliver  the  Custom  Product,  Modified  Standard  Product  and 
Documentation  in  accordance  with  the  schedule  set  forth  in  Exhibit  B,  then  for  each  day  past  such  date,  One 
Thousand  Dollars  ($1,000.00)  shall  be  deducted  from  the  total  payments  due  to  WAIS  as  provided  in 
Section  2.6  below;  provided,  however,  that  the  dates  set  forth  in  Exhibit  B  shall  be  extended  as  a  result  of 

j  and  fa  proportion  to  any  delay  in  AOL's  performance  of  its  obligations;  and  provided,  farther,  that  the  dates 
set  forth  in  Exhibit  B  shall  be  extended  if  AOL's  testing  period  after  any  delivery  extends  beyond  five  (5) 
days.  In  no  event  shall  the  amount  of  late  payments  under  this  Section  2. 1  exceed  the  amount  of  Twenty-Five 
Thousand  Dollars  ($25,000.00).  Exhibit  A  attached  hereto  sets  forth  specific  development  objectives  for  the 
Project  and  the  Deliverables  for  the  Project,  as  well  as  the  engineering  plan  and  de-sign  pursuant  to  which  the 
Project  is  to  be  completed.  WAIS  will  implement  the  Project  and  has  responsibility  for  the  Project, 
including,  without  limitation,  the  design,  coding,  documentation,  quality  assurance  and  testing  of  the  Custom 
Product  and  Modified  Standard  Product, 

2.2  Creation  and  Delivery  of  the  Custom  Prodnct  Modified  Standard  Product  and 
Documentation.  In  connection  with  its  implementation  of  the  Project  pursuant  to  this  Article  2,  WAIS  agrees 
to: 

(a)  Consult  with  AOL,  as  necessary  for  the  implementation  of  the  Project,  and 
provide  AOL  with  progress  reports; 

(b)  Commit  and  utilize  sufficient  resources  and  qualified  personnel  to  implement 
the  Project  on  a  timely  basis; 

(c)  Notify  AOL  of  any  factor,  occurrence  or  event  which  is  reasonably 
anticipated  by  WAIS  to  affect  its  ability  to  meet  any  of  its  material  obligations; 

(d)  Deliver  the  Deliverables  consistent  with  the  Project  and  its  deadlines; 

(e)  Maintain  appropriate  records  and  backup  materials  throughout  the  term  of  the 

Project;  and 

(f)  Following  Acceptance  by  AOL,  provide  AOL  with  a  complete  copy  of  Source 
Code  and  Object  Code  versions  of  the  Custom  Product  and  a  complete  copy  of  the  Object  Code 
version  of  the  Modified  Standard  Product,  as  well  as  a  copy  of  the  Documentation. 

23  Acceptance  Testing.  Upon  completion  by  WAIS  of  any  Deliverable  in  accordance  with  the 
Project,  WAIS  shall  deliver  the  Deliverable  to  AOL.  Following  its  receipt  of  such  Deliverable,  AOL  shall 
perform  and  conduct  tests  to  determine  that  the  Custom  Product  and  Modified  Standard  Product  perform  to 
specifications  set  forth  in  Exhibit  A.  AOL  may  reject  the  Deliverable  only  if  the  Deliverable  does  not  comply 
with  the  specifications  set  forth  in  Exhibit  A  and  only  by  giving  WAIS  written  notice  of  such  noncompliance 
(including,  but  not  limited  to,  specification  and  documentation  of  the  noncompliance  upon  which  the  rejection 
is  based)  within  five  (5)  days  from  the  receipt  of  the  Deliverable.  If  notice  of  noncompliance  is  not  given 
within  such  time  period,  the  Deliverable  shall  be  deemed  Accepted.  If  the  Deliverable  being  tested  does  not 
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successfully  meet  the  acceptance  test,  WAIS  will  use  best  efforts  to  effect  appropriate  corrections  and  shall 
resubmit  the  Deliverable  for  testing  within  ten  (10)  days  of  receipt  of  the  notice  of  rejection,  at  which  time 
AOL  shall  reperform  acceptance  testing  to  determine  whether  the  Custom  Product  or  Modified  Standard 
Product,  as  applicable,  performs  to  specifications  set  forth  in  Exhibit  A.  if  there  is  continued  substantial 
noncompliance,  AOL  shall  provide  WAIS  with  written  notice  of  such  rejection  no  later  than  five  (5)  days 
after  performance  of  such  tests,  as  AOL's  sole  remedy  for  such  noncompliance  and  AOL  shall  be  entitled  to 
terminate  this  Agreement  and  receive  prompt  refund  of  all  payments  made  to  WAIS  hereunder,  except  for 
AOL's  initial  payment  to  WAIS  of  Twenty-Five  Thousand  Dollars  ($25,000.00), 

2.4  AOL  Assistance.  In  order  to  enable  WAIS  to  perform  its  duties  pursuant  to  the  Project  and 
under  this  Agreement,  AOL  shall  provide  the  following  to  WAIS  at  no  cost  to  WAIS  during  the 
implementation  of  the  Project  by  WAIS; 

(a)  A  sufficient  number  of  complete,  current  copies  of  the  appropriate  and 
available  documentation  and  related  materials  for  the  Rainman  Plus  in  print  and  machine-readable 
format  and  certain  examples  of  AOL's  Source  Code  format;  and 

(b)  Access  to  AOL  employees  who  are  well-qualified  experts  on  Rainman  Plus. 
These  AOL-employed  experts  shall  provide  prompt  assistance  to  WAIS  upon  request  by  WAIS  in  all 
aspects  of  the  implementation  of  the  Project,  incmdinga  without  limitation,  providing  WAIS  with 
information,  advice,  counseling,  education  and  solutions  to  problems  encountered  by  WAIS.  Unless 
WAIS  indicates  that  the  urgency  of  a  particular  situation  requires  faster  communication,  the  mode  of 
communication  between  WAIS  and  AOL  pursuant  to  which  AOL  shall  fulfill  its  obligations  under 
this  Section  2.4(b)  shall  be  facsimile. 

2.5  Project  Management, 

2.5.1  WAIS  Project  Manager.  The  WAIS  project  manager  shall  be  WAIS's  representative 
and  point  of  contact  for  the  resolution  of  problems  related  to  managing  the  Project,  and  shall  participate  and 
cooperate  in  the  coordination  of  activities  between  WAIS  and  AOL.  The  WAIS  project  manager  shall  also 
have  primary  responsibility  for,  and  control  over,  the  development  of  the  Custom  Product  and  the  Modified 
Standard  Product  and  management  of  the  Project,  subject  to  appropriate  WAIS  internal  procedures  and 
controls.  The  WAIS  project  manager  shall  plan,  staff,  implement  and  manage  the  Project.  Upon  reasonable 
prior  request  of  the  AOL  project  manager,  the  WAIS  project  manager  shall  allow  the  AOL  project  manager 
during  reasonable  business  hours  reasonable  consultation  with  the  relevant  WAIS  personnel  (as  reasonably 
designated  by  the  WAIS  project  manager)  and  to  have  reasonable  access  to  the  Custom  Product  Deliverables 
for  the  purpose  of  reviewing  the  progress  of  the  Project. 

2.5.2  AOL  Project  Manager.  The  AOL  Project  Manager  shall  be  AOL's  representative  and 
the  AOL  point  of  contact  for  the  resolution  of  problems  related  to  managing  the  Project,  and  shall  participate 
and  cooperate  in  the  coordination  of  activities  between  AOL  and  WAIS.  The  AOL  project  manager  shall  also 
have  primary  responsibility  for  and  control  over  the  management  of  AOL's  contribution  to  the  development 
of  the  Custom  Product  and  Modified  Standard  Product  as  set  forth  in  this  Agreement,  subject  to  appropriate 
AOL  internal  procedures  and  controls.  Upon  reasonable  prior  request  of  the  WAIS  project  manager,  the 
AOL  project  manager  shall  allow  the  WAIS  project  manager  during  reasonable  business  hours  to  consult  with 
the  relevant  AOL  personnel. 
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2.5.3  Notice.  Within  seven  (7)  days  of  the  Effective  Date  of  this  Agreement,  each  party 
shall  provide  the  other  party  with  written  notice  of  the  identity  of  its  project  manager.  During  the  Project, 
seven  (7)  days'  prior  written  notice  shall  be  given  in  the  event  either  party  elects  to  change  its  project 
manager. 

2.5.4  Authority,  Each  party  shall  vest  its  project  manager  with  the  authority  necessary  to 
carry  Out  his  or  her  obligations  and  responsibilities  hereunder.  Each  party  may  assume  the  other  parry's 
project  manager  is  acting  within  the  scope  of  his  or  her  authority. 

2.6  Payments.  The  parties  acknowledge  that  AOL  has  already  paid  WAIS  Twenty-Five  Thousand 
Dollars  ($25,000.00)  m  connection  with  background  work  relating  to  Project..  Within  fifteen  (15)  days  after 
WAIS's  delivery  of  the  initial  version  of  the  Custom  Product  and  Modified  Standard  Product,  which  shall 
be  delivered  in  accordance  with  the  schedules  set  forth  herein,  AOL  shall  pay  WAIS  Fifty  Thousand  Dollars 
($50,000.00).  Upon  AOL's  acceptance  of  the  final  version  of  the  Custom  Product  and  Modified  Standard 
Product  and  all  Deliverables  associated  therewith,  which  shall  be  delivered  in  accordance  with  the  schedules 
set  forth  herein,  AOL  shall  pay  WAIS  Twenty-Five  Thousand  Dollars  ($25,000.00). 

2.7  Tax  Withholding.  In  the  event  that  applicable  tax  law  requires  AOL  to  withhold  any  tax 
from  any  payments  due  to  WAIS,  AOL  shall  provide  WAIS  with  appropriate  available  information,  receipts 
and  copies  of  forms  or  information  relating  to  such  withholdings.  Each  party  shall  pay  all  duties  and  taxes, 
however  designated,  imposed  as  a  result  of  the  existence  or  operation  of  this  Agreement  upon  it,  including, 
but  not  limited  to,  sales  tax. 

2.8  Ownership. 

2.8.1  Modified  Standard  Product.  WAIS  hereby  retains  all  right,  title  and  interest  in 
and  to  the  Modified  Standard  Product  and  related  Documentation  and  all  components  thereof,  including  ail 
copyrights,  trade  secrets,  patentable  materials,  patents  and  other  intellectual  property  rights  therein  and 
thereto.  AOL's  rights  to  the  Modified  Standard  Product  are  as  set  forth  in  Section  3  below. 

2.8.2  Custom  Product.  Upon  AOL's  Acceptance  of  the  Custom  Product,  WAIS 
irrevocable  shall  be  deemed  to  assign  to  AOL  joint  right,  title  and  interest,  throughout  the  world  and  without 
restriction,  in  and  to  the  Custom  Product  and  related  Documentation  and  all  components  thereof,  including 
all  copyrights,  trade  secrets,  patentable  materials  and  other  intellectual  property  rights  therein  and  thereto. 
Each  party  shall  have  the  right  to  use,  disclose  and  exploit  the  Custom  Product  for  any  purpose  without 
restriction  and  without  a  duty  to  account  to  the  other  party  for  profits  therefrom. 

3.       LICENSING  OF  MODIFIED  STANDARD  PRODUCT. 

3«1      Licenses  Granted  by  WAIS. 

3.1.1  License.  WAIS  hereby  grants  to  AOL  a  nonexclusive,  nontransferable  license, 
without  the  right  to  sublicense,  to  use  one  (1)  copy  of  the  Modified  Standard  Product  and  related 
Documentation  solely  on  one  computer  containing  a  single  processor  ("Server")  located  at  its  Vienna,  Virginia 
facility,  and  solely  as  part  of  the  Lighting  System,  and  to  allow  AOL's  customers  to  use  the  Modified 
Standard  Product  as  installed  on  the  Server  to  perform  searches.  AOL  may  make  one  (1)  copy  of  the 
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Modified  Standard  Product,  solely  for  backup  purposes  and  may  use  such  copy  on  one  backup  computer 
containing  a  Single  processor. 

3.1.2  Proprietary-.  Rights  Notices .  AOL  agrees  to  reproduce  all  copyright  and  other 
proprietary  rights  notices  on  all  copies  of  the  Modified  Standard  Product  and  related  Documentation  made 
by  AOL. 

3.1.3  Restrictions.  AOL  agrees  not  to  (i)  use  the  Modified  Standard  Product  on  more  than 
|   One  computer  at  a  time:  (ii)  use  the  Modified  Standard  Product  On  any  computer  containing  more  than  One 

processor,  (iii)  reverse  engineer,  decompile,  disassemble  or  otherwise  attempt  to  derive  Source  Code  from 
the  Modified  Standard  Product,  (iv)  make  the  Modified  Standard  Product  or  related  Documentation  available 
to  any  third  party  by  sale,  lease,  rental,  sublicense  or  otherwise,  except  asset  forth  above,  (v)  copy  or  allow 
others  to  copy  any  portion  of  the  Modified  Standard  Product  or  related  Documentation;  (vi)  modify,  adapt, 
translate  or  create  derivative  works  based  on  the  Modified  Standard  Product;  or  (vii)  remove  any  copyright 
or  other  proprietary  rights  notices  from  the  Modified  Standard  Product  or  related  Documentation. 

3.2  Additional  Licenses.  WAIS  shall  have  the  right  to  license  additional  copies  of  the  Modified 
Standard  Product  In  consideration  for  the  following  amounts:  Fifteen  Thousand  Dollars  ($15,000.00)  for  use 
on  a  computer  containing  a  single  processor  and  Fifty  Thousand  Dollars  ($50,000.00)  for  use  on  a  computer 
containing  more  than  one  processor.  Such  licenses  shall  be  effective  upon  the  receipt  by  WAIS  of  the 
applicable  consideration.  The  license  terms  with  respect  to  such  additional  copies  Shalt  be  as  set  forth  in 
Section  3.1  above;  provided,  however,  that  with  respect  to  copies  licensed  for  use  on  a  computer  containing 
more  than  one  processor,  the  Modified  Standard  Product  may  be  installed  on  each  such  processor.  The 
provisions  of  Section  2.7  shall  apply  to  any  such  additional  payments. 

3.3  Trademarks. 

3.3.1  Authorized  Use.  AOL  shall  advertise  the  Modified  Standard  Product  under  the 
trademarks,  service  marks,  and  trade  names  that  WAIS  may  adopt  from  time  to  time  ("WAIS's  Trademarks") 
for  the  Standard  Product.  Nothing  herein  shall  grant  to  AOL  any  right,  title  or  interest  in  WAIS's 
Trademarks.  All  uses  of  WAIS's  Trademarks  by  AOL  shall  inure  to  the  benefitof  WAIS,  At  no  time  during 
the  terra  of  this  Agreement  shall  AOL  challenge  or  assist  others  to  challenge  WAIS's  Trademarks  or  the 
registration  thereof  or  attempt  to  register  any  trademarks,  service  marks  or  trade  names  confusingly  similar 
to  those  of  WAIS. 

3.3.2  Approval  of  Representations.  All  representations  of  WAIS's  Trademarks  that  AOL 
|  intends  to  use  shall  first  be  submitted  to  WAIS  for  approval  (which  shall  not  be  unreasonably  withheld  D  or 
j  delayed')  of  design,  color,  and  other  details  or  shall  be  exact  copies  of  those  used  by  WAIS.  If  any  of 

WAIS's  Trademarks  are  to  be  used  in  conjunction  with  another  trademark,  then  WAIS's  Trademark  shall  be 
i  presented  equally  legibly,  equally  prominently,  and  of  greater  equal  size  fcfeas  with  the  other  but  nevertheless 
separated  from  the  other  so  that  each  appears  to  be  a  mark  in  its  own  right,  distinct  from  the  other  mark. 
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4.       MAINTENANCE  AND  SUPPORT 
4.1      Oblations  of  WAIS. 

4. 1. 1  Updates.  WAIS  will  deliver  Object  Code  versions  of  Updates  to  AOL  remotely  via 
electronic  distribution  or  via  shipment  of  media  containing  Updates. 

4.1.2  Technical  Support.  WAIS  will  use  commercially  reasonable  efforts  to: 

(a)  provide  AOL  with  a  reasonable  amount  of  telephone  technical  assistance 
between  the  hours  of  9:00  a.m.  and  5:00  p.m.  prevailing  California  time,  Monday  through  Friday,  excluding 
WAIS  holidays; 

(b)  remotely  access  the  Modified  Standard  Product  on  the  Server  to  provide 

technical  support;  and 

(c)  perform  such  actions  as  WAIS  deems  appropriate  to  enable  AOL  to  operate 
the  Modified  Standard  Product  if  AOL  is  completely  unable  to  use  the  Modified  Standard  Product. 

4.1.3  Training.  WAIS  shall  provide  eight  (8)  hours  of  training  of  AOL's  technical 
representatives  in  the  use  of  the  Custom  Product  and  Modified  Standard  Product. 

4.1.4  Installation.  WAIS  shall  provide  reasonable  amounts  of  support  to  AOL  in  the  Initial 
installation  of  the  Custom  Product  and  Modified  Standard  Product. 

4. 1 .5  Enhancements.  WAIS  will  deliver  Object  Code  versions  of  Enhancements  to  AOL 
remotely  via  electronic .  di^ibji^npr_yia  shipment  of  media  containing  Enhancements,  Performance!  WAIS 
■will  perform  aB^mceB^inde^fo"^  .WAIS  shall  not  be  requiged4o-assiga 


[Need 'to  discuss  item  6.5  of-head$  of  agreement 
4,2      Responsibilities  of  AOL. 

4.2.1  Access.  AOL  will  provide  WAIS,  on  an  as  required  basis,  with  access  to  and  use 
of  all  AOL's  information  and  system  facilities  deemed  helpful  by  WAIS  to  provide  timely  support  and 
maintenance  pursuant  to  this  Section  4.  In  addition,  AOL  will  configure  the  Server  in  such  a  manner  as  to 
permit  WAIS  to  remotely  access  and  operate  the  Modified  Standard  Product. 

4.2.2  Technical  Support  Contact.  AOL  will  notify  WAIS  in  writing  of  a  liaison  and 
alternate,  who  will  act  as  AOL's  liaison  for  all  technical  communications  with  WAIS.  All  information  and 

materials  provided  to  AOL  by  WAIS  pursuant  to  this  Section  4  will  be  routed  to  such  liaison. 

4.2.3  Notice  of  Malfunctions.  AOL  will  notify  WAIS  of  any  bugs  or  other  problems  as 
soon  as  reasonably  practicable. 
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4.2.4  AOL  Cooperation.  AOL  will  exercise  commercially  reasonable  efforts  to  cooperate 
with  WAIS  in  connection  with  WAIS  performance  of  its  duties  hereunder.  AOL  will,  to  the  best  of  its 
abilities,  read,  comprehend  and  follow  operating  instructions,  procedures,  and  other  instructions  specified  in 
the  Custom  Product  and  Modified  Standard  Product,  other  manuals  and  related  documentation  and 
correspondence,  and  oral  instructions  related  to  the  Custom  Product  and  the  performance  by  WAIS  of  its 
obligations  hereunder. 

4.3  Limitations  of  Support.  Support  -will  not  be  provided  to  AOL  for  copies  of  the  Modified 
Standard  Product  for  which  WAIS  has  not  received  payment,  or  during  any  period  that  AOL  is  in  breach  of 
any  material  obligations  of  this  Agreement  if  such  non-payment  or  breach  has  not  been  cured  within  thirty 
(30)  days  of  receipt  of  notice  or  significant  efforts  have  not  been  made  to  remedy  such,  default. 

4-4      WAIS  Not  Responsible. 

4.4.1  Damage  to. Property,  1st  connection  with  the  support  to  be  performed  hereunder, 
WAIS  will  not  be  responsible  directly  or  indirectly  for  any  damage  to  any  apparatus  m  property  of  AOL,  or 
for  any  injuries  to  persons,  unless  such  damage  or  injury  is  directly  attributable  to  the  negligence  or 
misconduct  of  WAIS. 

4.4.2  AQL's  Actions,  WAIS  will  not  be  liable  for  the  acts  and  workmanship  of  AOL,  the 
failure  to  observe  WAIS's  reasonable  instructions,  or  the  failure  or  malfunctioning  of  any  tools,  equipment, 
facilities,  or  devices  not  furnished  or  approved  by  WAIS. 

will  perform  all  services  under  this  Section  4  at  or  from  its  offices.  WAIS  shail  not  be  reauired  to  assign 
more  than  one  person  to  the  performance  of  services  under  this  Section  4. 

4,6  Consideration.  The  support  and, maintenance  services  set  forth  in  Sections  4- 1 J  -  4. 1 .4  shall 
be  provided  at  no  additional  charge.  In  consideration  for  the  Enb^ccmettts  under  Section  4.1, 5.  AOL  agrees 
to  pay  WAIS  the  amount  of  Eleven  Thousand  Dollars  ($11 ,000.00)  per  month.  Such  fee  shall  be  due  and 
payable  with  respect  to  each  calendar  month  prior  to  the  start  thereof. 

I  A4  4V7  Termination  of  Matofeaanee  and  Supped  Enhancements.  AOL  shall  have  the 

j  right  to  terminate  isainteRance  mid-stippoyt  Enhancements  under  this-  Section  4  4.1.5  for  any  reason  or  for 
no  reason  by  giving  notice  to  WAIS  ten  (10)  days  prior  to  the  beginning  of  any  calendar  month,  The 
foregoing  shall  be  the  sole  and  exclusive  reniedy  of  AOL  for  any  breach  by  WAIS  of  the  terms  of  this  Secties 

4. -A^  'tte  effecUvi;>  date-of  such.lnotice,  ■neither  party  shall  have  any  obligation  to  the  other  party  under  this 
j  Seeties^r  Section  4.  l  .5. 

5.  TERM  AND  TERMINATION. 

5.1  Term  of  Agreement.  This  Agreement  shall  commence  on  the  Effective  Date  and  shall 
continue  in  fill!  force  and  effect  unless  and  until  terminated  as  provided  below  or  in  Section  2.3. 

5.2  Ter^natipn.  Either  party  shall  have  the  right  to  terminate  this  Agreement  on  sixty  (60) 
days'  prior  written  notice  to  the  other  party  in  the  event  of  a  material  breach  by  the  other  party  of  its  material 
obligations  as  specified  in  this  Agreement.  Either  party  shall  have  the  right  to  terminate  this  Agreement  in 
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its  entirety  immediately  upon  written  notice  in  the  event  (i)  that  the  other  party  shall  become  insolvent  or 
otherwise  unable  to  pay  its  debts  as  they  become  due,  or  upon  the  filing  of  any  bankruptcy  or  insolvency 
proceeding  by  the  other  party  or  upon  the  filing  of  any  bankruptcy  or  insolvency  proceeding  against  the  other 
party  which  proceeding  is  not  dismissed  within  sixty  (60)  days  of  filing;  (ii)  any  "change  of  control"  of  the 
other  party,  which,  for  purposes  hereof,  shall  mean  any  transfer  or  series  of  transfers  resulting  in  the 
beneficial  ownership  of  fifty  percent  (50%)  or  more  of  the  equity  interest  or  voting  control  of  a  party. 

s  *3  Mgfot  to  Cure.  Notwithstanding  the  foregoing  provisions  of  this  Section  5,  each  party  shall 
have  the  right  to  cure  my  breach  upon  which  the  other  party  proposes  to  terminate  this  Agreement  pursuant 
to  this  Section  5;  provided,  however,  that  such  breach  shall  be  cured  to  the  satisfaction  of  such  patty  which 
proposes  to  terminate  on  or  prior  to  the  date  upon  which  such  termination  shall  otherwise  be  deemed  effective 
hereunder.  Notwithstanding  the  foregoing,  this  Agreement  (or  any  part  thereof)  shall  not  be  deemed 
terminated  for  as  long  as  the  party  which  is  alleged  to  have  breached  this  Agreement  shall  have  been 
exercising  its  best  efforts  to  cure  such  breach. 

5.4  Effect  of  Termination,  Upon  termination,  all  rights  of  AOL  to  the  Modified  Standard 
Product,  shall  terminate.  The  provisions  of  Sections  2,9,  8,  10  and  11  shall  survive. 

6.       REPRESENTATIONS,  WARRANTIES  AND  COVENANTS  BY  WAIS. 

As  a  material  inducement  to  AOL  to  enter  into  this  Agreement,  WAIS  makes  the  following 
representations,  warranties  and  covenants  to  AOL,  each  of  which  shall  be  true  and  correct  as  of  the  date 
hereof  and  during  the  period  while  this  Agreement  is  in  effect,  including  any  period  subsequent  to  termination 
during  which  certain  provisions  survive: 

6.1  Due  Or gflrtlzatiafl;  Good  Standing,  WAIS  is  a  corporation  duly  organized,  validly  existing 
and  in  good  standing  under  the  laws  of  the  State  of  California,  and  has  Ml  corporate  power  and  legal  right 
to  execute,  deliver  and  perform  this  Agreement,  and  all  action  necessary  for  the  valid  execution  of  this 
Agreement  has  been  duly  taken  by  WAIS. 

6.2  Title.  WAIS  has  Ml  and  exclusive  tight,  title  and  ownership  in  the  Modified  Standard 
Product  and  Custom  Product  and  Documentation  and  any  related  patents,  copyrights,  trademarks,  service 
marks,  trade  names  and  trade  secrets  licensed  to  AOL  hereunder,  free  and  clear  of  all  liabilities  (contingent 
or  otherwise),  charges,  obligations,  security  interests,  restrictions,  and  other  encumbrances. 

6.3  No  Conflicts.  This  is  so  commitment,  understanding,  option,  or  agreement  whatsoever, 
written  or  oral,  pursuant  to  which  any  individual  or  entity  other  than  WAIS  has  any  claim,  right,  title  to  or 
interest  in  any  or  all  of  the  Modified  Standard  Product  or  Custom  Product  or  parts  thereof  which  conflicts 
with  the  terms  and  conditions  of  this  Agreement  and  AOL's  rights  pursuant  hereto, 

6-4  No  Default.  The  execution  and  delivery  of  this  Agreement  and  the  consummation  of  the 
transactions  contemplated  hereby  do  not  conflict  with,  violate  or  constitute  a  default  under  any  constituent 
or  governing  instrument  of  WAIS,  any  statute,  rule,  order  or  regulation  or  any  other  contract  or  other 
instrument  to  which  WAIS  is  a  party  or  by  which  is  it  bound. 
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6.5  N^yttgatfon.  There  is  no  litigation,  claim,  proceeding,  or  investigation  pending  or 
threatened  with  respect  to  any  aspect  of  the  Modified  Standard  Product  or  Custom  Product  or  the  transactions 
contemplated  by  this  Agreement. 

6.6  No  Infringement.  There  are  no  claims,  nor  facts  known  to  WAIS  which  might  lead  to  any 
claim,  by  third  parties  of  infringement  of  any  rights  relating  to  the  Modified  Standard  Product  and  Custom 
Product  or  arising  as  a  result  of  this  agreement  or  any  acts  contemplated  by,  or  taken  in  furtherance  of,  this 
Agreement. 

6.7  Sufficient  Resources.  WAIS  warrants  that  it  has  sufficient  facilities,  resources,  and  personnel 
to  adequately  develop,  maintain  and  enhance  the  Modified  Standard  Product  and  Custom  Product  and  perform 
its  duties  hereunder  in  a  commercially  reasonably  manner  and  it  agrees  to  commit  such  resources  to  such 
purposes. 

THE  PROVISIONS  OF  THIS  SECTION  HEREOF  ARE  IN  LIEU  OF  ALL  OTHER 
WARRANTIES,  EXPRESS,  IMPLIED  OR  STATUTORY,  INCLUDING  BUT  NOT  LIMITED  TO,  THE 
IMPLIED  WARRANTIES  OF  MERCHANTABILITY  AND  FITNESS  FOR  A  PARTICULAR  PURPOSE, 
REGARDING  THE  MODIFIED  STANDARD  PRODUCT,  CUSTOM  PRODUCT  AND 
DOCUMENTATION,  WHETHER  IMPOSED  BY  CONTRACT,  STATUTE,  COURSE  OF  DEALING, 
CUSTOM  OR  USAGE  OR  OTHERWISE. 

7.        REPRESENTATIONS,  WARRANTIES  AND  COVENANTS  BY  AOL. 

As  a  material  inducement  to  WAIS  to  enter  into  this  Agreement,  AOL  makes  the  following 
representations  and  warranties  to  WAIS,  each  of  which  shall  be  true  and  correct  as  of  the  date  hereof  and 
during  the  period  this  Agreement  is  in  effect  including  any  period  subsequent  to  termination  during  which 
certain  provisions  survive: 

7.1  Due  Organization;  Good  Standing,  AOL  is  a  corporation  duly  organized,  validly  existing 
and  in  good  standing  under  the  taws  of  the  State  of  Delaware. 

7.2  Right  and  Authority.  AOL  has  mil  corporate  power  and  legal  right  to  execute,  deliver  and 
perform  this  Agreement.  All  corporate  action  of  AOL  necessary  for  the  execution,  delivery  and  performance 
of  this  Agreement  has  been  duly  taken. 

7  >3  No  Default.  The  execution  and  delivery  of  this  Agreement  and  the  consummation  of  the 
transactions  contemplated  herein  do  not  conflict,  with,  violate,  or  constitute  a  default  under,  AOL's  Certificate 
of  Incorporation  or  Bylaws,  any  U.S.  statute,  rule,  order  or  regulation  or  any  contract  or  commitment  to 
which  AOL  is  a  party  or  by  which  it  is  bound. 

7.4  Sufficient  Resources.  AOL  warrants  that  it  has  sufficient  facilities,  resources  and  personnel 
to  adequately  the  Modified  Standard  Product  and  Custom  Product  to  perform  its  obligations  hereunder  and 
it  agrees  to  commit  such  resources  to  such  purposes. 

S.        LIMITATION  OF  LIABILITY. 
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Notwithstanding  any  other  provision  of  this  Agreement,  and  except  for  either  party's  obligations  under 
Section  9  below,  neither  parry  shall  be  liable  for  loss  of  profit,  goodwill  or  other  special,  incidental*  indirect 
or  consequential  damages  suffered  by  the  other  parly,  whether  or  not  the  possibility  of  such  damage  was 
disclosed  to  or  could  have  been  reasonably  foreseen  by  such  party.  Bach  party's  liability  for  any  claim  for 
damages  for  breach  of  this  Agreement,  except  for  such  party's  obligations  under  Section  9  below,  shall  be 
limited  to  direct  damages.  Except  for  WAIS'S  obligation  under  Section.  9,  WAlS's  liability  under  or  arising 
out  of  this  Agreement  shall  not  exceed  the  fees  which  have  been  paid  by  AOL  for  the  Modified  Standard 
Product  and  Custom  Product  which  are  the  subject  of  the  alleged  breach. 

9.  INDEMNIFICATION. 

9.1  By  WAIS.  WAIS  will  defend,  at  its  expense,  any  action  brought  against  AOL  by  any  third 
party  to  the  extent  that  such  action  is  based  on  a  claim  that  the  Modified  Standard  Product  or  Custom  Product 

j  when  used  in  accordance  with  this  Agreement,  infringes  a  United  States  copyright  ef-fatoat-.  patent,  trade 
|  secret,  trademark  or  Qthexjgjelto  right,  and  WAIS  will  pay  any  costs,  settlements,  and  damages 

finally  awarded;  provided  that  AOL  promptly  notified  WAIS  in  writing  of  any  claim,  gives  WAIS  sole  control 
of  the  defense  and  settlement  and  provides  all  reasonable  assistance  in  connection  therewith.  If  the  Modified 
Standard  Product  or  Custom  Product  is  finally  adjudged  to  so  infringe,  or,  in  WAIS*  reasonable  opinion,  will 
be  adjudged  to  so  infringe.  WAIS  will,  at  its  option:  (i)  procure  for  AOL  the  right  to  continue  using  the 
software,  (ii)  modify  or  replace  the  software  to  make  it  non-infringing,  or  (iii)  refund  the  fee  paid  upon  return 
of  the  software,  The  foregoing  indemnification  obligations  will  not  extend  to  any  claim  arising  out  of:  (x) 
use  of  other  than  the  then  current,  unaltered  release  of  the  Modified  Standard  Product  or  Custom  Product  or 
any  Update,  unless  the  infringing  portion  is  also  in  the  then  current,  unaltered  release,  (y)  use  of  any  software 
on  other  than  the  specified  platform,  or  in  combination  with  any  software  which  is  not  part  of  the  Modified 
Standard  Product  or  Custom  Product,  if  the  infringement  was  caused  by  such  use  or  combination,,  or  (z)  any 
modification  or  marking  of  any  software  other  than  by  WAIS,  THE  FOREGOING  STATES  THE  ENTIRE 
LIABILITY  OF  WAIS  AND  THE  EXCLUSIVE  REMEDY  OF  AOL  RELATING  TO  INFRINGEMENT 
OR  CLAIMS  OF  INFRINGEMENT  OF  ANY  PATENT,  TRADEMARK,  COPYRIGHT,  MASK  WORK 
RIGHT,  TRADE.  SECRET  OR  OTHER  PROPRIETARY  RIGHT  BY  THE  MODIFIED  STANDARD 
PRODUCT.  LICENSOR  WILL  NOT  PROVIDE  ANY  INDEMNITY  WHATSOEVER  FOR  ANY  ACTUAL 
OR  ALLEGED  INFRINGEMENT  OF  ANY  FOREIGN  PATENT,  TRADEMARK,  COPYRIGHT,  TRADE 
SECRET  OR  OTHER  PROPRIETARY  RIGHTS  BY  THE  MODIFIED  STANDARD  PRODUCT. 

9.2  By  AOL.  Except  as  provided  in  Section  9.1,  AOL  will  defend,  indemnify,  and  hold 
harmless  WAIS  against  all  expenses  and  damages  arising  out  of  any  claims  against  WAIS  as  a  result  of  any 
use  by  AOL  of  the  Modified  Standard  Product  or  Custom  Product. 

10.  NONDISCLOSURE  OF  PROPRIETARY  INFORMATION. 

10-1  Title  iii  WAIS.  AOL  acknowledges  and  agrees  that  the  Modified  Standard  Product 
constitutes  valuable  property  of  WAIS,  that  all  title  and  ownership  rights  to  the  Modified  Standard  Product 
shall  remain  exclusively  with  WAIS,  and  that  AOL's  rights  to  the  Modified  Standard  Product  are  limited  to 
those  specifically  granted  in  this  Agreement.  WAIS  reserves  all  rights  with  respect  to  the  Modified  Standard 
Product  under  all  laws  for  the  protection  of  proprietary  information,  including  trade  secrets,  copyrights  and 
patents. 
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10.2  Nondisclosure  by  AOL.  It  may  be  necessary  and  desirable  for  WAIS  to  disclose  to  AOL 
proprietary  information  relating  to  WAIS'  business  activities,  the  Modified  Standard  Product,  the  Standard 
Product  and  other  of  its  technical  and  proprietary  information.  AOL  shall  hold  all  proprietary  information 
in  confidence  and  avoid  any  use  or  disclosure  other  than  as  permitted  by  this  Agreement  or  as  otherwise 
authorized  by  WAIS.  WAIS  proprietary  information  shall  be  safeguarded  by  AOL  in  the  same  manner  it 
safeguards  confidential  materials  or  data  relating  to  its  own  business,  but  to  no  event  less  than  reasonable  care 
and  which,  shall  include  requiring  its  employees  to  sign  an  agreement  prohibiting  the  unauthorized  use  or 
disclosure  of  AOL  and  certain  third  party  proprietary  information. 

10.3  Nondisclosure  by  WAIS.  It  may  be  necessary  and  desirable  for  AOL  to  disclose  to  WAIS 
confidential  and  proprietary  information  relating  to  AQL's  business  activities,  its  Rainman  Plus,  and  other 
of  its  technical  and  proprietary  information,  WAIS  shall  hold  all  AOL  proprietary  information  in  confidence 
and  to  avoid  any  use  or  disclosure  thereof  other  than  as  permitted  by  this  Agreement  or  as  otherwise 
authorized  by  AOL,  AGL's  proprietary  information  shall  be  safeguarded  by  WAIS  in  the  same  maimer  it 
safeguards  confidential  materials  or  data  relating  to  its  own  business,  but  in  no  event  less  than  reasonable 
care,  and  which  shall  include  requiring  its  employees  to  sign  an  agreement  prohibiting  the  unauthorized  use 
or  disclosure  of  WAIS  and  certain  third  party  proprietary  information, 

10.4  Exclusions.  For  purposes  of  this  Agreement,  proprietary  information  shall  not  include: 

(a)  Information  generally  available  to  or  known  to  the  public  without  the  fault 

of  the  recipient; 

(b)  Information  jcnown  to  recipient  or  in  recipient's  possession  at  the  time  of 

disclosure; 

(c)  Information  independently  developed  for  the  recipient  outside  the  scope  of 

this  Agreement; 

(d)  Information  approved  for  release  by  the  discloser; 

(e)  Information  rightfully  received  from  a  third  party  without  a  restriction  on 

disclosure;  and 

(f)  Information  disclosed  by  recipient  under  obligation  created  by  law,  regulation 

or  court  order. 
11.  MISCELLANEOUS. 

11.1  No  Agency.  Neither  party  to  this  Agreement  is  an  agent,  partner,  joint  venturer  or  employee 
of  the  other,  each  party  being  an  independent,  contractor  of  the  other.  Neither  party  has  the  right  to  bind  the 
other  to  any  agreement  with  a  third  part)'  or  to  incur  any  obligation  or  liability  on  behalf  of  the  other  party 
Or  to  make  any  warranty  on  behalf  of  the  other  party,  except  as  specifically  provided  herein,  AOL  shall  be 
authorized  to  withhold  any  taxes  on  amounts  payable  to  WAIS  in  accordance  with  applicable  law. 

11.2  Assignability.  Neither  party  shall  sell,  assign,  transfer,  convey,  delegate  or  encumber  any 
or  all  of  its  duties,  obligations,  rights  or  interest  hereunder,  whether  voluntarily,  involuntarily,  by  operation 
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of  law  or  otherwise,  without  the  prior  written  consent  of  the  nonassignmg  party,  which  consent  shall  not  be 
unreasonably  vithheld  or  delayed. 

11.3  Notices.  All  notices  permitted  or  required  to  be  given  under  tills  Agreement  Shall  be  deemed 
to  have  been  duly  ,'ivert  is  such  notice  or  communication  shall  be  in  writing  and  sent  by  overnight  delivery, 
airmail,  cable,  telegram,  telex,  facsimile  transmission  or  other  means  of  prepaid  delivery,  postage  or  costs 
of  transmission  and  delivery  prepaid,  to  the  party  for  whom  it  is  intended  at  the  address  set  forth  below,  until 
such  time  as  either  party  hereto  shall  give  the  other  party  hereto  notice  of  a  change  of  address  and/or  fax 
number  in  accordance  with  the  provisions  of  this  Section  11.3. 

If  to  AOL: 

American  Online,  Inc. 
8619  Westwood  Center  Drive 
Vienna,  VA  22182 
Attention:  General  Counsel 
Fax:  (703)448-9164 

If  to  WAIS: 

WAIS,  Inc. 
1040  Noel  Drive 
Menlo  Park,  CA 
Attention;  President 
Fax:  (415)327-6513 

11.4  Waiver.  The  failure  by  either  party  to  exercise  any  right  or  option  it  is  granted  herein,  or 
to  require  the  performance  of  any  term  of  this  Agreement,  or  the  waiver  by  either  party  of  any  breach  of  this 
Agreement,  shall  not  prevent  a  sxibsequent  exercise  or  enforcement  of  such  terms  or  be  deemed  a  waiver  of 
any  sxibsequent  exercise  or  enforcement  of  such  terms  or  be  deemed  a  waiver  of  any  subsequent  breach  of 
the  same  or  any  other  term  of  this  Agreement. 

11.5  Modification  or  Amendment.  Any  modification  or  amendment  of  any  provision  of  this 
Agreement  must  be  in  writing  and  bear  the  signature  of  the  authorized  representative  of  both  parties. 

11.6  Govfernirsig  Laws  Severability.  The  validity  of  this  Agreement  and  the  rights,  obligations 
and  relations  of  the  parties  hereunder  shall  be  construed  and  determined  under  and  in  accordance  with  the 
substantive  laws  of  the  State  of  California  and  without  regard  to  the  rules  governing  conflicts  of  law; 
provided,  however,  that  if  any  provision  of  this  Agreement  is  adjudged  by  a  court  of  competent  jurisdiction 
to  be  in  direct  violation  of  any  applicable  law,  such  provisions  shall  to  such  extent  as  it  shall  be  determined 
to  be  illegal  or  unenforceable  under  such  law  be  deemed  null  and  void,  but  this  Agreement  shall  otherwise 
remain  in  full  force  and  effect. 

11.7  Complete  Agreement.  This  Agreement  sets  forth  the  entire  agreement  between  the  parties 
hereto  with  regard  to  the  subject  matter  hereof  and  merges  all  discussions  between  them  and  annuls  and 
replaces  any  and  every  other  agreement  which  may  have  existed  between  AOL  and  WAIS  with  respect  to  the 
subject  matter  hereof. 
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11.8  Publicity.  Neither  party  shall  publicize  or  disclose  to  any  third  party  by  any  means  any  of 
the  financial  or  business  terms  or  provisions  of  this  Agreement,  or  the  discussions  relating  thereto,  without 
the  prior  written  consent  of  the  nondisclosing  party,  except  as  required  by  law,  regulation  or  court  order,  and 
except  as  AOL  is  required  to  disclose  pursuant  to  the  U.S.  securities  laws  and  regulations.  Consent  shall  not 
be  unreasonably  withheld  or  delayed. 

11.9  Costs.  Each  party  sMl  bear  its  own  costs  and  expenses  in  connection  with  this  Agreement. 

11.10  Headings.  The  headings  contained  herein  are  for  convenience  of  interpreting  any  of  die 
provisions  hereof. 

11.11  Taxes  and  Expenses.  Each  party  hereby  covenants  arid  agrees  to  assume  and  pay  all  U.S. 
and  foreign  taxes  imposed  upon  it  as  a  result  of  this  Agreement  and  its  performance  hereunder. 

IN  WITNESS  WHEREOF,  the  parties  hereto  have  caused  this  Agreement  to  be  executed  by  their  duly 
authorized  representatives. 


AMERICA  ONLINE,  INC. 
8619  Westwood  Center  Drive 
Vienna,  VA  22812 


WAIS,  INC, 
1040  Noel  Drive 
Menlo  Park,  CA 


By: 


By; 


Print  Name; 


Print  Name: 


Title: 


Title: 
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EXHIBIT  B 


SCHEDULE 


Deliverable 

Initial  version  of  Custom  Product, 
Modified  Standard  Product  and 
Documentation 

Final  version  of  Custom  Product, 
Modified  Standard  Product  and 
Documentation 


Date 

27  working  days  after  Effective  Date* 


29  working  days  after  delivery  of 
initial  version 


*As  used  above,  "working  days'*  shall  mean  regularly  scheduled  working  days  of  WAIS,  and  excludes 
weekends,  holidays,  and  vacation  and  sick  days  taken  by  WAIS  personnel  working  on  the  project. 
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